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JOB DESCRIPTION

Job Title: Head of Animal Welfare  		
[bookmark: _Hlk216174660]Department: Animal Welfare					
Reports to: CEO 
Responsible for: Animal Welfare Directorate. Line reports include Animal Services Manager, Animal Care Manager, Behaviour and Training Manager, Outreach Manager 
Hours: 37.5 hours or 30 hours per week can be considered
Salary:	£44,128	

About BCDH 

Every cat and dog should enjoy a healthy life and a happy home. Through advice and support in our community, to rescue, rehabilitation and rehoming at our centre, we positively transform the lives of pets.
         
The role

The Head of Animal Welfare is responsible for the delivery of all animal welfare activity, delivering our charitable purpose to support cats and dogs most in need. 

This includes leading the strategic and operational development and delivery of animal welfare programmes at our rehoming centre and through our outreach work in our local communities. 

You’ll provide inspirational leadership to our teams including animal care, behaviour, veterinary, intake, rehoming and outreach.     

Through your strategic approach you will effectively utilise all resources available to achieve the best outcomes for the dogs and cats we care for, and you will position our charity as  experts who innovate within the animal welfare sector. 

Principal tasks

Leadership & Team Development
· Provide inspirational leadership to the Animal Welfare Teams and operational Managers.
· Model behaviours that motivate, coach, and develop team members.
· Encourage personal and professional growth across the team.
· Champion and embed a culture that gives opportunities to the next generation of animal welfare professionals through work placements. 
· Ensure the effective use of volunteers in our animal welfare work and create a culture that celebrates and champions volunteer impact. 
· Foster a culture of collaboration, high standards, and people centred focus.


Strategic Planning & Change Management
· [bookmark: _Hlk208845892]Lead strategic and organisational approach to animal welfare including our work at our rescue and rehoming centre and our outreach and community work. 
· Ensure effective use of resource and skills to maximise the number of animals supported. 
· Prepare and deliver the Animal Welfare Strategy (in line with the organisational strategy) and comprehensive annual plans across all animal welfare teams – intake, rehoming, animal care, veterinary, outreach and behaviour. 
· Provide annual budgets, forecasts, and performance reports for the CEO and Trustee Board. 
· [bookmark: _Hlk208845921]Ensure departmental efficiency and effectiveness utilising digital technology and creating a culture of continual improvement. 
· Use statistical data and timely reporting to inform animal welfare strategies ensuring we are supporting those animals most in need and delivering our charitable purpose to maximise impact for animals.  
· Support commercial strategies to utilise our animal welfare expertise and services to deliver income for the charity. 

Animal Welfare
· Lead strategies related to intake of animals at our centre, aligned to our charitable purpose of helping the most in need animals and reflecting our partnership with the RSPCA.   
· Lead our outreach strategy to prevent pet neglect in our communities and to support struggling pet owners (eg Together Project, emergency veterinary support)
· Effectively manage the relationship with our third-party veterinary partner including successful contract management, relationship management and overseeing of the successful compliant and efficient running of the onsite veterinary suite at the Bath Centre. 
· As needed to provide operational decision making and direction to Animal Managers on specific animal related issues and to provide Duty Manager cover in the eventuality of reduced cover.         
 
Senior Leadership & Cross-Organisational Collaboration
· Play an active role in the Senior Leadership Team, contributing to strategic decision-making.
· Lead the charity-wide approach to animal welfare.
· Build effective relationships across staff, volunteers, and trustees to support success of our animal welfare objectives. 

Compliance 
· Ensure our animal operations deliver exceptional outcomes for the dogs and cats cared for and that we are compliant with all necessary legislation and standards including RSPCA, acdh and local authorities. 
· Oversee contracts and partnerships with local authorities, RSPCA and veterinary providers. 
· Provide reports and strategic advice to Trustees and the Animal Welfare Committee to inform decisions on appropriate animal welfare strategies.  

External Advocacy
· Act as a spokesperson for BCDH at external events, media opportunities, and internal activities as appropriate.



 

1. Knowledge, skill and experience

Professional/Technical Qualifications/Skills:

· Excellent IT skills (Microsoft Office) including database management 

Competence/ Experience:

Experience – essential

· In depth knowledge of animal welfare and demonstrable delivery of related activity with a sound understanding of the animal rescue sector.

· Experience of developing and implementing animal welfare strategies, including the setting of strategic objectives and targets. 
· Understanding of the regulations and legislations that apply to animal welfare and a commitment to best working practices. 
· Experience of change management in the charity sector. 
· Experienced in and an in-depth understanding of financial management and budgeting and being able to interpret and report appropriately against this. 
· Experience of leading, recruiting and inspiring teams to reach targets and objectives. 
· Excellent communication skills with the ability to develop strong relationships across the organisation and with key stakeholders.
· Strategically focused with experience of developing long term plans based on knowledge, insights and analysis. 
· Effective decision-making to enhance and protect the organisation’s brand and reputation.  

Desirable 

· Experience in the effective development and use of databases.
· Experience working within federated/complex structures.

2. Organisation 
RSPCA Bath & District Branch (Bath Cats and Dogs Home)

3. Job Context
Work is carried out within general guidelines in accordance with the RSPCA Licensing Scheme and other relevant Branch policies and procedures. 

4. Additional information
· The work requires some out of core hours working, including evening and weekend commitments.
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